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SCHOOL BUS SERVICES — REGIONS — PUBLIC ACCOUNTS COMMITTEE REVIEW 
Statement 

HON SHELLEY PAYNE (Agricultural) [6.32 pm]: In response to Hon James Hayward’s comments, I would 
like to report tonight that today in the Legislative Assembly a motion was moved and carried to refer regional school 
bus services to the Public Accounts Committee for a review. This is really great news. This review will ensure that 
school bus services continue to meet the needs of Western Australian families. This is the first initiation of a review 
of the regional school bus services policy framework since 1998. It is a big job. There are 967 services currently 
transporting over 25 000 students throughout WA. 

Since 1918, our orange school buses have been helping thousands of students around our state to get to and from 
school. This review is really important and timely. It will answer important questions such as: How can we better 
facilitate students going to the school of their choice? How can we have better local input into decision-making? That 
is from people in the region. Also, how can we address any inequities experienced by the consumer? I am sure that 
the Public Accounts Committee will provide details of the review once it has had the opportunity to consider it. 
We are expecting the results from this review next year in August 2022. 

As I said, the review will ensure that the policy framework is current and continues to ensure students in all parts of 
the state have access to quality education. In particular, the Public Accounts Committee will inquire into and report 
on the current student transport assistance policy framework, which is the one we currently work under, within current 
budget parameters. They include the current eligibility criteria for students to qualify for transport assistance, such 
as the nearest appropriate school; access to spurs; inclusion of social, community, and economic and financial factors; 
the types of transport assistance and entitlements to be provided to ensure students can undertake an appropriate 
education; the relevance of existing policies, practices and rules that are applied in delivering the transport assistance 
arrangements; the assessment process when evaluating the safety of bus stops and routes; the implication of the 
National Disability Insurance Scheme on the delivery of transport assistance for students attending education support 
facilities; the contractual arrangements with service providers, including the appropriateness of current bus contracts; 
the resourcing of the school bus service division within the Public Transport Authority; and the appropriateness of 
the conveyance allowance as an alternative to transport assistance. 

In the regions, including my region, the Agricultural Region, school bus services are a big issue for parents, particularly 
with the smaller schools, where numbers can fluctuate significantly year on year and children have long distances 
to travel. I really look forward to people in our regional communities having an opportunity to voice their concerns 
in a formal way and having input into this inquiry, and I look forward to the results of this inquiry. I would like to 
commend the government for initiating this inquiry. 
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